Ba diéu can biét khi st dung Google
Hoang Xuan Phu

Trén Internet hay xuét hién dang cau: "Néu gé ... vao Google, chitrong ... gidy, sé c6 khoang ... két qua."
Cau nay chira ba théng tin, nhwng ca ba déu sai hoac bj hiéu sai. Mot cai sai do ngwoi str dung Google.

Hai cai sai kia do Google tao ra.

1. Thiéu dau ngodac kép

Vi du, hay dung Google dé tra clru cum tlr "Lang ¢6 dam cwéi, nguoi ta phai dung tréu dé dén cé dau"

trong bai "Lang dang v&" cha Tran Bang Khoa.

C6 thé, ban thu dwoc théng tin "About 215,000 results" (khoang 215.000 két qua). Con tdi, vao lic 13 giey
chiéu ngay 6 thang 2 ndm 2020, chi thu dwoc thdng tin "About 6 results" (khoang 6 két qua).

Vi sao théng tin nhan dwoc lai chénh nhau dén nhw vay? Vi ban da gé thiéu hai ddu ngodc kép. Hai dau
ngodc kép & hai dau cum tlr can tim c6 vai trd ¢b dinh lai thr tw xuét hién cta cac chi¥ trong cum tir. Thanh
thir, néu thiéu hai ddu ngodc kép d6, Google sé tim kiém tat ca nhirng tai liéu c6 cac chir thudc cum tir can
tim, trong d6 cac chiv &y khdng nhét thiét drng canh nhau va khéng nhét thiét phai xuét hién dung véi thiy

tw nhw trong cum t can tim.

Chéng han, bai "Péc ddo dam cuéi ruée dau bang xe trau & Thanh Hoa" dang trén Vietnamnet dworc liét
ké & dau danh sach cac két qua tim kiém cta Google dbi véi cum tir "Lang cé dém cudi, nguoi ta phai

Chi vi bai 4y chira cac chi

dam", "cwoi”, "nguwoi”, "dau”, "cd", "dung", "trau",

dung trdu dé dén cé dau".

>

"dé", "don", "lang" va "phai" trong trich doan sau day (cia Google):

"Ddm cwéi 'than téc' cda cd gai Hai Phong va ngwoi dan 6ng ngoai quéc ... tdm déc biét la
béi man rwéc dau c6 “1-0-2”, dung xe trau dé di dén nang. ... Khéng xa hoa nhung déc déo,
c6 st chung kién chung vui cda ba con xém lang. ... GHPGVN yéu c4u khi té chic, thuc hanh

cac nghi & cau an phai dam ..."

Pé thu dwoc két qua chinh x4c hon va tranh dwoc nhidu nghiém ngoai lai, thi can thuc hién hai quy tac
sau:
(1) Khi tim c&c van ban chira mét cum t& nao dé, phai viét thém hai dau ngodc kép & hai dau cum
ttr, d& cb dinh th& tw xuat hién cta cac chi thuéc cum tlr, ddng thdi khdng cho nhirng chi la xen

vao gilra cum tir Ay.


http://hpsc.iwr.uni-heidelberg.de/hxphu/index.php?langid=vn
https://www.facebook.com/permalink.php?story_fbid=819182418508867&id=100012513496781
https://vnexpress.net/goc-nhin/lang-dang-vo-4043451.html
https://vietnamnet.vn/vn/doi-song/gia-dinh/doc-dao-dam-cuoi-ruoc-dau-bang-xe-trau-o-thanh-hoa-566557.html

(2) Khi tim cac van ban chira may cum tr khac nhau, thi ngoai viéc dung hai dau ngodc kép dé gidi
han tirng cum tt, con viét thém diu céng gitra cac cum twv. Khi dung dau + dé ndi cac cum ti, thi
trong van ban cac cum tr 4y c6 thé xuat hién cach xa nhau va khong tuan theo the tw cb dinh nao

>

ca.

Vi du:

~on

- Néu mudn tim cac van ban c6 chira cum tlr "cé dam cwéi (hay "dén cé dau”), thi gd "cé dam cudi
(hay "dén c6 dau"), v&i ca dau ngoac kép & dau va cudi cum tip, dé& thu dwoc "khodng 383.000
két qua" (hay "khodng 161.000 két qua").

- Néu mudn tim cac van ban cé chira ca hai cum tlr "cé dém cuéi va "dén cé dau”, thi gd "cé dam

cuw6i" + "dén cé dau”, tire 1a ngoai bdn dau ngoadc kép (& hai diu cua hai cum tir) thi thém dau + gitra

hai cum ttr, dé thu dwoc "khodng 3.480 két qua".

Hai quy tac trén dwoc ap dung khéng chi cho Google, ma cho cé nhiéu céng cu tim kiém khac.
2. Két qua hoang dwong

Khi hién thi két qua, Google cling chi théng bao "About ... results", tirc "Khodng ... két qua". Chir "Khodng"
cho thay d6 chi la wéc lwong. Tuy nhién, diéu ma nhiéu ngwdi khong biét 1A Google chi thu duorc réat it két

qua tim kiém, cach rat xa, tham chi cach quéa xa so v&i con sé wéc lwong dwoc cong bb.

DPé thdy duwoc diéu do, hay quan sat k§ thi nghiém tim kiém hai cum t& "c6 dam cwéi' va "dén co dau”,
bang cach gd "cé dam cu6i" + "dén cé dau” (bao gdbm ca bdn ngoadc kép " va dau +) vao 6 dién di liéu cta

Google.

Trang két quéa dau tién ma ta nhan dwoc bat dau vai théng tin "About 3.820 results (0,38 seconds)" (tirc
"Khodng 3.820 két qua (0,38 giay)") va két thic v&i dong sau:

123456789 10 Next

C6 mot s (ban dau la sb 1) mau den, bao hiéu sé trang ma ta dang doc. Cac sé khac (ban dau la ti sé 2
dén sb 10) mau xanh, khi nh&n chudt vao mét trong cac sb dé thi sé dwoc dan dén trang c6 sé twong &ng.

Va khi nhan chuét vao Next, thi sé& dwoc dan dén trang tiép theo (sau trang dang doc).

Béng cach do, ta c6 thé nhay tir trang nay sang trang khac. Khi doc dén trang 8, dong két thic ctia né la
Previous 34567 89 101112 Next

Theo quy luat, khi doc sang trang 9, cac sb trang hién ra trén dong két thic phai tir 4 dén 13. Thé nhuwng,

dong két thac lai 1a



Previous 2 34567 89 1011 Next
Va khi doc dén trang 10, dong két thuc lai 1a
Previous 12345678910

Khoéng di tiép dwoc niva, vi 10 da |a sb trang I&n nhat va chir Next da bién mat. Thay vao d6, xuét hién chi
thich sau:

"In order to show you the most relevant results, we have omitted some entries very similar to
the 97 already displayed.

If you like, you can repeat the search with the omitted results included."

Nghia la: "Dé c6 thé cung cép cho ban nhiing két qud phu hop nhét, ching t6i da bé qua mét sé muc rat

giéng 97 muc da dwoc hién thi. Néu mudn, ban co thé tim lai dé nhan duoc cd cac két quéd da bi bé qua.”

Hop ly dén mirc chang ché vao dau duoc, dung khéng? Thé nhung, khi nhan chudt vao "repeat the search

with the omitted results included" dé tim lai, ta cing chi dén dwoc trang 33, véi dong cudi cling nhu sau:
Previous 24 25 26 27 28 29 30 31 32 33

Vang, 33 la sé trang I&n nhat va chi Next lai bién mét. Thanh thir, ddu muébn cé dwoc nhiéu két qua hon,

ta cling budc phai dirng lai tai day.

T trang 1 dén trang 32, méi trang hién thj 10 két qua. Trang 33 hién thi 4 két qua. Gop lai, 324 két qua 1a
tAt c& nhirng gi ma Google c6 thé cung cp (tai thdi diém nay), chang con gi hon. Vay ma, Google lai thong
béo la tim dwoc "Khodng 3.820 két qua".

Néu quan niém chir "khodng" biéu thi sb két qua lam tron, thi sé két qua chinh xac phai ndm trong khoang
tr 3.815 dén 3.825, chir khong thé 1a 324. Néu quan niém chi¥ "khoang" chi la wéc lwong thi cling khdng

on, vi tlr "két qud" co nghia 1a sb "két qua" thu dwoc sau khi tim kiém.

Tiéc réng, dbi voi nhivng ngudi thuwe sw can cé nhiéu két qua tim kiém, thi sb két quad ma Google thdng

bédo qua hoang duéng.
3. Thei gian ao

Ngay sau théng tin "About ... results", tc "Khodng ... két qug", Google théng bao: "(... seconds)", tic "(...
giay)". D6 la thoi gian gi? Ai cling nghi d6 1a thdi gian tim kiém, nén réat phuc Google, tim kiém trén mang

toan cau ma nhanh dén thé. B&i vay mai viét rang "chitrong ... gidy, sé c6 khoang ... két qua".

Thuc ra, d6 khoéng phai la thdi gian tim kiém trén mang toan cau. D& nhan ra diéu nay, ban c6 thé tién

hanh thi nghiém nhw sau: Hay vao mét trang mang c6 tiéng (§& dam bao rdng né ndm trong dién quan tam


https://www.google.com/search?q=%22c%C3%B3+%C4%91%C3%A1m+c%C6%B0%E1%BB%9Bi%22+%2B+%22%C4%91%C3%B3n+c%C3%B4+d%C3%A2u%22&biw=1254&bih=681&filter=0
https://www.google.com/search?q=%22c%C3%B3+%C4%91%C3%A1m+c%C6%B0%E1%BB%9Bi%22+%2B+%22%C4%91%C3%B3n+c%C3%B4+d%C3%A2u%22&biw=1254&bih=681&filter=0
https://www.google.com/search?q=%22c%C3%B3+%C4%91%C3%A1m+c%C6%B0%E1%BB%9Bi%22+%2B+%22%C4%91%C3%B3n+c%C3%B4+d%C3%A2u%22&biw=1254&bih=681&filter=0
https://www.google.com/search?q=%22c%C3%B3+%C4%91%C3%A1m+c%C6%B0%E1%BB%9Bi%22+%2B+%22%C4%91%C3%B3n+c%C3%B4+d%C3%A2u%22&biw=1254&bih=681&filter=0
https://www.facebook.com/permalink.php?story_fbid=819182418508867&id=100012513496781

ctia Google), roi tim mdt bai that méi va tim trong dé mét cau da dai va it c6 kha nang gibng véi cau da
dang & noi khac. Sau do copy cau ay vao 6 ghi di liéu tim kiém cta Google (va dirng quén gé dau ngodc
kép " & dau va cudi cau, nhw da dé cap & phan 1). Sau khi ra [&nh tim kiém, Google sé& cho cau tra &i: No
results found for "...", trc khdng tim két qua nao cho cau 4y. Chirng td, khi ban yéu cau tim, thi Google
khéng hé tim trén mang toan cau.

Ngay hém sau, néu 13p lai thi nghiém véi dung cau 4y, thi c6 thé Google sé cho ban mét sé két qua. Tai
sao? Hoac |a Google chi ddng tim kiém thong tin theo dinh ky. Hodc 1a Google sé tién hanh tim kiém mot
s cum t¥ ndo do, sau khi da thay co nguoi can tim kiém né. Cac két qua dé duoc lwu trik trén cac may
chid ctia Google. Va khi moi ngudi tim kiém, Google chi "luc trong tai", téec 1a chi tim kiém trong hé théng

may chi ctia Google. Vi vay méi trinh ra két qua trong thoi gian chwa dén mot giay.

R® rang, khach hang ctia Google chi quan tam dén thoi gian tim kiém trén mang toan cau, ch hoan toan
khdng quan tam t&i thoi gian truy xuét trén may chd cha Google. Vi vay, Google cling khéng phai théng
b&o thdi gian truy xuét trén may chid. Song Google van théng bao thoi gian, ma khong viét rd dé la thoi
gian gi, khién moi ngwdi hiéu 1am, d6 13 thoi gian tim kiém trén mang toan ciu. D4 phuc, lai cang phuc
Google. C6 18, d6 la mét kidu quang céo, véi hiéu qua rat cao. Nhwng c6 nén dat hiéu qua quang céo cao

béng cach gay hiéu 1am hay khéng?

Tém lai, khi viét cau "Néu go ... vao Google, chitrong ... gidy, sé c6 khoang ... két qua", hdn nguoi viét
muén nhan manh cum tlr dang xét xuét hién trén mang toan ciu nhiéu dén nhw vay. Va véi thoi gian tinh
theo giay, ngwoi viét mudn nhan manh thém, chi duwéi mot giay hay may giay ma Google da tim dwoc nhiéu
nhw vay, thi con tim dwgc nhidu hon han néu téng thém thoi gian tim kiém. Tiéc réng, sb lwong két qua
duwoc do Google théng bao c6 thé sé khéng 16, néu khong viét hai ddu ngodc kép " & hai dau cum tir, dé
cb dinh thr tw cac chir va khéng dé chi la lot vao cum tr can tim. K& ca khi da si dung ngo&c kép, thi sé
lwong két qua duwoc do Google thdng bao van I&n gap nhiéu 1an sb két qué ma Google thuc sw tim duorc.
Va thoi gian hién thi khong phai 1a thdi gian ma Google da s dung dé tim trén mang toan cau, sau khi

nhan dwoc yéu cau tim kiém.

Ghi chia: Néu ban tién hanh cudc thi nghiém véi cAc cum tir da néu trong bai viét, thi thworng nhan duwoc
cac con sé hoi khac. Vi két qua tim kiém trén Google rat khac nhau tai cac thdi diém khac nhau. Tham
chi, tai ciing mét thdi diém thi két qua tim kiém cling khac nhau, néu sir dung cac may tinh khac nhau.

Nhung vé co ban thi ¢ thé ching kién hién twong da duoc trinh bay trong bai viét nay.

Ha N§i, ngay 7 thang 2 nam 2020


https://www.facebook.com/permalink.php?story_fbid=819182418508867&id=100012513496781

